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KLAS  Users Conference 2007
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“The Power of Connections” 

June 5-7, 2007 

Hosted by 
Talking Books / Special Needs Library 

Jacksonville Public Library 
303 North Laura Street 
Jacksonville, FL 32202 

904-630-0344 

Program Committee 
Kim Charlson, PBTBL (617) 972-7249 kim.charlson@perkins.org 

Jerry Reynolds, TBL-JPL (904) 630-0344 jerryr@coj.net 
Bessie Oakes, UTLBD  (801) 715-6789 boakes@utah.gov 
Lee Madison, MTTBL (406) 444-5612 lmadison@mt.gov 

Andrea Ewing Callicutt, KS (800) 222-9711 andrea@klas.com 

Conference Registration Fee: $75 per person 
$100 per person after May 4, 2007 

Make checks payable to: Keystone Systems, Inc.,  
8016 Glenwood Ave., Suite 200, Raleigh, NC 27612 
Register on-line at http://www.klas.com/uc2007 

Accommodations 
Hyatt Regency Jacksonville Riverfront 

225 East Coast Line Drive 
Jacksonville, FL 32202 

904-588-1234 

 Tuesday Welcome Reception & Dinner hosted by: 

        



KLAS Users Conference 2007   Agenda 

 
Summary Schedule 

Time Tuesday Wednesday Thursday 
8:00 – 9:30 Intro to KLAS v7   

– CAL Lab 

Book Search 
Strategies  – 1st floor 

Circulation  –  
Birds of a Feather 

Administrators 
Discussion 

V7 Circulation  –  
CAL Lab 

Security & User 
Permissions  – 1st floor 

Reader Advisory  –  
Birds of a Feather 

V7 Patron Maint   
– CAL Lab 

Admin Menu 
 – 1st floor 

WebOPAC & 
Outreach  –  
Birds of a Feather 

9:30 –10:00 Break Break Break 

10:00 – 
10:30 

Welcome, Awards NLS Reports and 
Updates 

Business Meeting 

10:30 – 
11:15 

Reports from User 
Libraries 

Digital Talking Book 
Panel Discussion 

Physical Inventory / 
Weeding  

11:15 – 
12:00 

Accomplishments of 
Keystone 

Digital book Download 
Demo 

Keyboard Shortcuts 

12:00 – 1:30 Lunch Lunch Lunch 

1:30 – 2:00 Step by Step for 
 Daily Operations  

Formulating Queries 

2:00 – 2:30 Serials – Functionality 
& Philosophy 

 

Digital Books & KLAS 
Time Saving  

Tips & Tricks 

2:30 –3:15 Benefits of KLAS v7  – 
Panel Discussion 

Reports in KLAS  Closing Remarks 

3:15 – 3:45 Help Update Top Ten Report 

3:45 – 4:00 Break Break 

4:00 –5:30 V7 Patron Maintenance  
– CAL Lab 

Admin Menu  – 1st floor 

V5 to v7 conversion  –  
Birds of a Feather 

Intro to v7  – CAL Lab 

External Reporting 
Tools  – 1st floor 

V5 General Discussion  
– Birds of a Feather 

5:30 – 6:00 Break 

6:00 – 8:30 Welcome Reception, 
Dinner, & Keynote 

 

 

 

 General Sessions Break-out Sessions Break  
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Registration 
Conference Registration will take place in the hotel lobby  
Monday evening from 7:00-9:00PM, and at the library all day Tuesday. 

Tuesday, June 5, 2007 

Morning Break-Out Sessions 
Location: Jacksonville Public Library Conference Center 

Introduction to KLAS v7 for New Users 
Hands-On Training Session 

Limited to 16 participants 
Instructor: Nancy Underwood, KS & Andrea Ewing Callicutt, KS 
Navigation, functions and features in KLAS v 7 

Center for Adult 
Learning 

Book Search Strategies 
Hands-On Training Session 
Limited to 16 participants 

Instructor: Mitake Burts, KS & John Carpenter, KS 
Tips and tricks for using Book Search in KLAS v7 

First Floor 
Electronic 
Classroom 

Birds of a Feather – Circulation 
Moderator: Carolyn Meier, Montana Talking Book Library 

Multipurpose 
Room 

8:00 –9:30 

KLAS Administrators Discussion 
(Limited to one representative per library) 

Moderators: Kim Charlson, Perkins Braille & Talking Book Library  
& Lisa Nelson, Utah Library for the Blind and Disabled 

 
Multipurpose 
Room 

9:30 – 10:00 Break 

General Sessions 
Location: Jacksonville Public Library Conference Center 

10:00 – 10:30 Welcome  
Kim Charlson, Perkins Braille and Talking Book Library, President KLAS Users’ Group 
Mitake Burts, Keystone Systems 
Jerry Reynolds, Talking Books / Special Needs Library, Jacksonville Public Library 

Introduction of Julie Klauber Award Recipient 
Andrea Ewing Callicutt, Keystone Systems’ Award Committee Member 
Kay Holloman, Keystone Systems 

Welcome Address 
Barbara Gubbin, Director, Jacksonville Public Library 

10:30 – 11:15 Reports from User Libraries 
Moderator: Bessie Oakes, Utah Library for the Blind and Disabled 

11:15 – 12:00 Accomplishments of Keystone Systems – 
Improvements and Upgrades 

James Burts, Keystone Systems 
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Tuesday, June 5 cont. 
12:00 – 1:30 Lunch – On Your Own 

Users’ Conference Program Committee meets separately at the Burrito Gallery 

1:30 – 2:00 Step by Step for Daily Operations 
Speaker: Laurel Day, Idaho Talking Book Library 

2:00 – 2:30 Serials – Functionality and Philosophy 
Speaker: Nancy Underwood, Keystone Systems 

2:30 – 3:15 Benefits of KLAS v7 from User Libraries Panel Discu ssion 
Moderator: Catherine Durivage, Minnesota Library for the Blind and Physically 

Handicapped 
Panelists: Toni Harrell, Kansas Talking Book Library 

Stella Cone, Georgia Library for Accessible Services 
Mollyne Honor. Maryland Library for the Blind & Physically Handicapped 
John Halley, Maryland Library for the Blind & Physically Handicapped 

3:15 – 3:45 Help Update 
Speaker: Andrea Ewing Callicutt, Keystone Systems 

3:45 – 4:00 Break 

Afternoon Break-Out Sessions 
Location: Jacksonville Public Library Conference Center 

KLAS v7 Patron Maintenance 
Hands-On Training Session 

Limited to 16 participants 
Instructor: John Carpenter, KS & Pat Kirk, KS 

Center for Adult 
Learning 

Exploring the KLAS Admin Menu 
Hands-On Training Session 
Limited to 16 participants 

Instructor: Nancy Underwood, KS & James Burts, KS 

First Floor 
Electronic 
Classroom 

4:00 – 5:30 

Birds of a Feather – KLAS v5 to KLAS v7 Conversion 
Moderator: Stella Cone, Georgia Library for Accessible Services 

Multipurpose 
Room 

Opening Reception and Welcome Dinner 
Location: Hyatt Regency, River Terrace #1 

6:00 – 8:30 Welcome Reception & Dinner 
Hosted by Keystone Systems, Inc. & Progress Software 

Welcome & Special Guests Introduction 
Kay Holloman, Keystone Systems 

Keynote Address – “The Keystone Connection” 
Paul Edwards, Director of Access Services, North Campus, Miami Dade College;  

Immediate, Past President, American Council of the Blind 
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Wednesday, June 6 

Morning Break-Out Sessions 
Location: Jacksonville Public Library Conference Center 

KLAS v7 Circulation 
Hands-On Training Session 

Limited to 16 participants 
Instructor: Nancy Underwood, KS & Mitake Burts, KS 
Circulation functions and features in KLAS v7 

Center for Adult 
Learning 

Security Control and User Permissions 
Hands-On Training Session 

Limited to 16 participants 
Instructor: John Carpenter, KS & Lisa Nelson, UTLBD 
How to lock down your system but still let staff do what they need to. 

First Floor 
Electronic 
Classroom 

8:00 – 9:30 

Birds of a Feather – Reader Advisory 
Moderator: Donna Foust, LBPH – Public Library of Cincinnati & 

Hamilton County & Lana Thelen, Perkins Braille and Talking 
Book Library 

Multipurpose 
Room 

9:30 – 10:00 Break 

General Sessions 
Location: Jacksonville Public Library Conference Center 

10:00 – 10:30 NLS Report and Updates 
Steve Prine, Assistant Chief of the Network Division, NLS 
Topics: Digital Books, Readership & Circulation Statistics, Network Library Award, Network 

Consultant Visits, Braille Development Outsourcing, and other NLS 
Changes/Updates 

10:30 – 11:30 Digital Talking Book Panel Discussion 
Moderator: Kim Charlson, Perkins Braille and Talking Book Library 
Panelists: Steve Prine, NLS 

Bessie Oakes, Utah Library for the Blind and Disabled 
& Jill Lewis, Maryland Library for the Blind and Physically Handicapped 

11:30 – 12:00 Digital Book Download Demo 
Speaker: Kim Charlson, Perkins Braille and Talking Book Library 

12:00 – 1:30 Lunch – On Your Own 

1:30 – 2:45 Digital Books and KLAS 
Speaker: James Burts, Keystone Systems 

2:45 – 3:15 Reports in KLAS 
Speaker: Pat Kirk, Keystone Systems 

3:15 – 3:45 KLAS Users’ Top Ten Report 
Speaker: Mitake Burts, KS & Lisa Nelson, Utah Library for the Blind and Disabled 

3:45 – 4:00 Break 
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Wednesday, June 6 cont. 

Afternoon Break-Out Sessions 
Location: Jacksonville Public Library Conference Center 

Intro to KLAS v7 for New Users 
Hands-On Training Session 

Limited to 16 participants 
Instructor: Nancy Underwood, KS & Andrea Ewing Callicutt, KS 
Navigation, functions and features in KLAS v7 

Center for Adult 
Learning 

External Reporting Tools 
Hands-On Training Session 

Limited to 16 participants 
Instructor: Pat Kirk, KS & John Carpenter, KS 
Using Export to Excel and Crystal Extracts to get information out of 

KLAS 

First Floor 
Electronic 
Classroom 

4:00 – 5:30 

Birds of a Feather – KLAS v5 General Discussion 
Moderator: Jerry Reynolds, Talking Books / Special Needs Library, 

Jacksonville Public Library 

Multipurpose 
Room 
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Thursday, June 7 

Morning Break-Out Sessions 
Location: Jacksonville Public Library Conference Center 

KLAS v7 Patron Maintenance 
Hands-On Training Session 

Limited to 16 participants 
Instructor: John Carpenter, KS & Pat Kirk, KS 
Updating patron records, figuring out what a patron has, and 

assigning books for patrons using KLAS v7 

Center for Adult 
Learning 

Exploring the KLAS Admin Menu 
Hands-On Training Session 

Limited to 16 participants 
Instructor: Nancy Underwood, KS & James Burts, KS 
What do all these control files mean anyway?  Options for adjusting 

KLAS to your library's needs. 

First Floor 
Electronic 
Classroom 

8:00 – 9:30 

Birds of a Feather – WebOPAC & Outreach 
Moderator: Francine Martin, North Carolina Library for the Blind and 

Physically Handicapped 

Multipurpose 
Room 

9:30 – 10:00 Break 

General Sessions 
Location: Jacksonville Public Library Conference Center 

10:00 – 10:45 Business Meeting 

Committee Reports  
Other business issues 
Dates of and Plans for KLAS Users Conference 2008 
Dates of and Plans for KLAS Users Conference 2009 
Elections of New Users’ Group President and Secretary 

Kim Charlson, Perkins Braille and Talking Book Library,  
President, KLAS Users Group 

10:45 – 11:30 Physical Inventory/Weeding 
Speaker: Pat Kirk, KS 

11:30 – 12:00 Keyboard Shortcuts 
Speaker: Wes Derby, Washington Talking Book and Braille Library 

12:00 – 1:30 Lunch – On Your Own 

1:30 – 2:15 Formulating Queries 
Speaker: Pat Kirk, KS 

2:15 – 2:45 Time Saving Tips & Tricks Using KLAS 
Speaker: Fara Zaleski, Alabama Library for the Blind and Physically Handicapped 

2:45 – 3:00 KLAS UC 2007 Closing Remarks 
Kim Charlson, Outgoing President of KLAS Users Group 

 


